- .

SCARF provides services in:

Aberdeen

Aberdeenshire

J Angus
Dundee

save cash and reduce fuel Moray
Perthshire

l<ccail|

SCARF is a company limited by guarantee (No 94819) and a registered charity (No: SCO 006901) Fact Sheet

REF: 523 TOTAL HEATING TOTAL CONTROL TARIFF

This is a total space and water-heating package. All heating including storage heaters, direct acting
electric fires, towel rails and water heating (which may include an instant shower) are charged at the
low rate unit cost of 4.12p per unit 24 hours per day. All rooms must be heated with approximately
60% of the heating package from storage heaters. Prices are Scottish Hydro Electric and include 5%
vat.

HOME HEATING

The charge period for the storage heaters is related to the weather. When the outside temperature falls
below zero or the forecast is severe the charge periods will be increased. The storage heaters will be
charged for a minimum of 5 hours and a maximum of 12 hours.

As part of the Total Heating with Total Control package your focal point electric fire can run on low
rate units along with other panel and fan heaters.

WATER HEATING
Where the water heating control is set on TIMED the domestic hot water will heat automatically
overnight and during the day.

If these water heating periods do not provide enough hot water or the hot water has been used up, the
BOOST can be used to heat the water. All water heating including use of the BOOST is charged at
the low rate unit cost of 4.12p per unit 24 hours per day.

opportunities

COSTS One Stop Energy Ac
Two electricity meters are installed one to record all the Domestic Standard units used. The other to  Shop offers free impart
record Total Heating Total Control units Fhcaaat i

Domestic Standard Units, which include lights and all other plug in appliances, are 7.8p per unit.
Total Heating Total Control units, which are all space and water-heating units are 4.12p per unit. The
basic charge is 26.72p / day.

Heater Rating Min Charge Max Charge
(5 Hours) (12 Hours)

1.70 kW 35p 84p

2.55 kW 52p £1.26

3.44 kW 70p £1.70

Electric fire 1 bar 4.12p per hour of use

Electric fire 2 bar 8.25p per hour of use.

Panel heater 2 kW 8.25p per hour of use

Water heating 3 kW 12.36p per hour of use.

For further information contact SCARF
FREE PHONE 0800 512012.
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