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REF: 504 MOVING HOME AND FUEL SUPPLY (Aberdeen City Council Tenants)
METER READINGS

Notify fuel suppliers immediately on change of tenancy, whether moving in or out. Supply a
meter reading, in writing or by telephone, and keep a copy as a safeguard.

[ Call SCARF and ask for the OFGEM home movers guide.

BILLING

New customers should notify their fuel supplier if no bill arrives within 3 months. Remember, if
there is a delay with the bill being sent out, all fuel used must nevertheless be paid for. If you fail
to contact a supplier and set up an account you may be charged at a deemed tariff rate that is
generally more expensive.

ESTIMATED BILLS
Where there is no access, postcards requesting a meter reading should be returned within 7 days
or you can give the supplier a meter reading over the telephone.

If you do receive an estimated bill always check it with the meter reading. If it is not accurate,
even if it is underestimated, complete the back of the bill with your present meter reading and
return it or give the actual reading by telephone.

Aberdeen City Council tenants should contact repairs on Tel. No. 624524, not the fuel
supplier, for a meter box key if there is no access to read the meter.

PAYMENT DIFFICULTY

If there is difficulty paying a bill, contact the fuel supplier immediately to arrange a payment
plan. Inform the fuel supplier of any special circumstances which exists e.g. if you are on a low
income, if someone is ill, unemployed or there is an elderly person in the household. They will
not be aware of any problems until you tell them. If you require an energy advisor to help with
this contact SCARF Tel: 01224 213005 or call at our Cotton Street office Mon — Fri 9.00 a.m. to
4.00 p.m.

If coming off the Benefit Agency Fuel Direct scheme request a statement of current fuel debt or
credit from the fuel supplier and agree on another payment method.

Payment plans need to be realistic so you can stick to them.
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PREPAYMENT METERS :
If you have a prepayment card meter NEVER use a friend, relation or neighbours card to buy 4 ¢
your meter cards. If you do this, a debt will build up for you, as the fuel company will have no
record of you purchasing meter cards. If you buy meter cards from someone else, this payment
will not be recorded against your reference, and will again result in a debt build up, as units used
will appear unpaid from your statement. Also, when moving house and you already have a plastic
reference card for the old address, do not use this card to purchase meter cards for the new
address. Cards bought will be credited to the old house and a debt will build up at the new
address. If you have a gas quantum/card meter you need a new gas charge card when you move
house.

Notify the fuel supplier immediately if anything unusual is noticed with the meter. It may "

be unsafe, e.g. if it is broken or has been tampered with. £ “‘% NaR g&‘
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