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REF: 412 FAULT FINDING OF WET CENTRAL HEATING SYSTEMS

Wet Central heating systems heat water in a boiler, and then send the water around a circuit of
pipes releasing heat through radiators. The boiler will also heat domestic hot water.

There are a number of checks that a non-technical person can make if a wet central heating
system is not working properly before technical assistance is called out.

No Heating or Insufficient Heating

Is there water in the system? Le.: check the feeder tank or check if mains tap is on.

If your boiler has a pilot light, is it lit?

Is the electricity supply to the system switched on? (Found usually beside Central Heating
Programmer).

With electricity switched on and the programmer in the ‘ON’ position can you hear the pump
working?

Is the programmer showing the right time, and in an ‘ON’ position?

Is the selected programme set for the central heating function?

Is the central heating boiler thermostat turned down too low?

If you have a room thermostat, is it set to the temperature you require? If the room has
reached the temperature set on the thermostat, the radiators will cool. The room thermostat
will switch off the system. Turning up the room thermostat will bring the heating back on.

If you have thermostatic radiator valves, are they at the settings that you require?

If a radiator is hot only at the bottom, you may need to release trapped air, or ‘bleed’ it. (A
special key is required).

If a radiator is hot only at the top, there may be sludge in the system and it will require to be
flushed out.

No Hot Water

If your boiler has a pilot light, is it lit?

Is the electricity supply to the system switched on? (Refer to number 4 above).

With the electricity switched on and the programmer in the ‘ON” position can you hear the
pump working?

Is the programmer showing the right time, and in an “ON’ position for Water Heating?

Has the Water Heating been “ON’ long enough for the boiler to heat the water?

If you run water off whilst the programmer is in an ‘OFF’ position the hot water is not
reheated until the next ‘ON’ period is reached.

If you have a cylinder thermostat, or a thermostatic valve on the cylinder, is it set at the
temperature you require? Recommended temperature 60/65°C or 140/150°F.

Is the central heating boiler thermostat turned down too low?
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